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How claims cost can increase:

-	 Inactive claims become reactivated as the worker requires additional Loss of Earnings
wage replacement for a prior year claim

-	 Transfer of Cost into the company due to all/partial responsibility for a workplace acci-
dent to another company’s employee

-	 The worker receives a Permanent Impairment Pension award

Future cost adjustments, that are to the detriment of your company, will be realized through
an increase in your premium rates under the Rate Framework model.

Transition Policies
Premium Rate Setting

The WSIB is using this formula to determine your 2020 premium rate:

Net Premiums is your Actual Premiums and either minus your rebate or plus your sur-
charge.

Actual premiums are the WSIB premiums your company paid in any given year.

If your company’s 2018 premiums are $200,000 and your company paid a surcharge of
$40,000 your Net Premiums for 2018 are $240,000.

To determine your 2020 premium rate take the value for “N” and multiply that by your 2019
premium rate.

The 2019 premium rate for Trucking companies is $4.88 (per $100 of payroll)

If this employer’s Net Premium calculation is .88

Then there 2020 premium rate will be:

.88 x $4.88 = $4.30 (per $100 of payroll)

Premium Rate Movement during the Transition period

Originally the new system was meant to allow for premium rate movement of +/- 3 risk
bands (price point) on an annual basis.

During the transition period premiums will adjust as follows:

2021: Maximum Increase: 1 risk band (2016 – 2019 accident years)
No restrictions on downward risk band movement, up to your projected risk band limit

 – every company has a unique risk band limit

- the successful application of cost relief from any claim after January 1, 2016 will
reduce a company’s future premium rates

2022: Maximum Increase: 2 risks bands (2016 – 2020 accident years)

No restrictions on downward risk band movement, up to your projected risk band limit

 – every company has a unique risk band limit

- the successful application of cost relief from any claim after January 1, 2016
will reduce a company’s future premium rates

	

2023: Full Implementation (2016 – 2021 accident years)

The SIX-YEAR Experience Rating Window

The Framework Model will have a six-year experience rating window and when fully imple-
mented premium rates will be determined, based upon claim cost in the applicable year, as
follows:
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Previously the WSIB informed stakeholders that the experience rating window under the
new model would be 2013 -2018 when the system was launched in 2020 (with 2019 being
an adjustment year). In 2021, 2013 would “fall off” the system and 2019 would be added.

With full implementation in 2023 the “gap year” will be 2022. In 2024: 2022 will be added,
2016 will fall out of the window and all other years will move to the left one column.

This caused great concern as the 2013 and 2014 claim years that had left the NEER pro-
gram, would be reactivated with the new model. With the latest update the oldest claims in
the system will be 2016 claims.

Ultimately the Rate Framework model comes down to greater employer responsibility.
Companies with successful prevention strategies will see lower premiums rates over time.
Companies that have traditionally paid surcharges will pay higher premium rates in future
years.

The biggest difference between the NEER program and the Rate Framework model is:

-	 In NEER each year is separate from every other year

o	 It was possible to have big swings from rebate to surcharge every year

o	 One bad year results in one surcharge

-	 In the Framework model all claims in the 6-year experience window contribute
to your annual premium rate

o	 Greater predictability of net WSIB expenditures on annual basis

o	 One bad year can drive your premiums up for many years

It is our recommendation you meet with a SE-GA representative to discuss how these
changes will impact your company.

WSIB Seminars and Workshops
SE-GA provided Rate Framework training sessions in Orillia, Oakville, Kingston, Chatham,
Ottawa and Montreal (for Quebec employers with Ontario businesses). This fall we are
planning on providing these sessions in Downtown Toronto, Durham region, Windsor, Kit-
chener-Waterloo and Hamilton/Niagara. If you would like information on our future ses-
sions, please send a note to info@segaconsulting.com.

SE-GA has presented to many associations over the years for industries as diverse as
Trucking, Health Care, Human Resources professionals, Agricultural and Construction. If
you would like SE-GA to a hold a training session for your association please send a note
to info@segaconsulting.com.

Upcoming Public Seminars:

Tuesday October 1st : Corporate Event Centre at CHSI, Classroom E, 5110 Creekbank
Road
Mississauga, Ontario, L4W 0A1
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March 2020 Newsletter
COVID-19 WSIB Update

Due to the uncertainty of COVID- 19 we have decided to have the 
majority of our office staff work remotely, however you can still reach us 
by phone or email, and it is business as usual for our team. Our office 
will remain open and available to take your calls during regular business 
hours, for the time being.

All training and seminars have been rescheduled for after May 1, 2020 
and we will continue to update you on any changes to our schedule and/
or work operations.

As expected, it is not business as usual at the WSIB. All hearings and on-
site meetings have been postponed. There will be no return to work 
meetings or similar until the pandemic has been resolved.

The primary focus of the Board right now is to make decisions on 
entitlement for any news claims and to continue to provide Loss of 
Earnings income replacement for current files.

We thought many Employers might have questions about how the WSIB 
is responding to the pandemic and wanted to reach out. We hope you 
find this Q&A helpful.

Q & A FROM THE WSIB WEBSITE:

Q: How will the WSIB determine if a COVID-19 claim will be allowed?

In order for the Board to grant entitlement evidence must show the 
person’s risk of contracting the disease through their work activities was 
greater than their risk of exposure from the public at large AND that 
work significantly contributed to the person’s illness.

To determine the work-relatedness of COVID-19 claims, the WSIB will 
look at details such as the person’s employment activities, their 
symptoms and whether they have a diagnosis of COVID-19.  

While the nature of some people's work may put them at greater risk of 
contracting the virus, for example those treating someone with COVID-
19, this is a constantly evolving situation and any claims received by the 
WSIB will need to be adjudicated on a case-by-case basis, taking into 
consideration the facts and circumstances. 

Q: I currently have employees performing modified duties but may 
have to shut down my office and lay-off my staff. What happens to 
their WSIB claim?

The Board will not be re-instating wage-loss benefits due to mass layoffs. 
These workers will be eligible for Employment Insurance benefits as will 
the rest if your staff.

These workers will still be eligible for health care benefits related to 
their workplace injuries.
Where an employer may have a problem is if they only lay-off workers 
on modified work. This would likely been seen as a means of removing 
only those workers from your workforce. Please call SE-GA if you 
anticipate this problem.

Q: Will the WSIB be accepting and adjudicating new claims at this 
time?

Yes, while the workforce may be reduced all workplace incidents, 
accident and work-related illnesses should be reported within normal 
time frames.

Q: How should I handle any work-refusals from fear of exposure in the 
workplace?

An employee can refuse work where they believe there is a clear and 
present danger to their health and safety. While every instance must be 
viewed on a case by case basis it is reasonable to say a workplace with 
exposure to the virus presents a danger to their workforce.

In the event this occurs follow your regular procedures and contact the 
Ministry of Labour to resolve the dispute.

Q: Should I respond to WSIB letters/calls or pursue appeals?

Continue to operate your business as usual but expect significant delays 
for any inquiry to the WSIB.

The best way to contact the Board is through  wsib.ca/upload to upload 
any claim-related forms, letters or documentation. Alternatively, if you 
don’t have a claim number, you can fax documents to 1-888-313-7373.

At this time we expect the March Accident Cost statements to be send 
out as usual but cannot say for sure that this will occur.

Q: How can SE-GA be of assistance during the pandemic?

Our office is open and ready to provide advice on a case by case basis. 
We are happy to answer your NEER, CAD-7, Rate Framework, or Claim/
Appeal questions.

Info@segaconsulting.com or 416-463-7342
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- the successful application of cost relief from any claim after January 1, 2016 will re-
duce a company’s future premium rates

2022: Maximum Increase: 2 risks bands (2016 – 2020 accident
years)

No restrictions on downward risk band movement, up to your projected risk band limit

 – every company has a unique risk band limit
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reduce a company’s future premium rates
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This newsletter contains general information and should not be interpreted as legal ad-
vise.SE-GA Workplace Consulting P.C. endeavours to ensure that the content is accurate 
and up-to-date at the time of release, no representation or warranty, express or implied 
and is made as to its accuracy or completeness and therefore the information in this news-
letter should not be relied upon. Readers should always seek appropriate legal advice.
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